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Elements(of(a(Strong(Distance(Delivery(
Support'Staff!
!

• Encourage!student!involvement!and!participation!
• Encourage!positive!attitudes!towards!technology!use!
• Encourage!positive!attitudes!about!learning!and!can!do!attitudes!(Self:

efficacy)!!
• Encourage!students!to!participate!in!solving!technology!problems!
• Being!clear!about!what!the!student(s)!is!asking!for!when!asking!for!help!
• Careful!listening!skills;!patience!
• Some!technology!trouble!shooting,!and!also!know!when/how!to!ask!

students/online!teacher!for!help!
• Creating!a!culture!of!everyone!helping!everyone!in!class!with!questions!on!

the!content!and!technology!
• Helping!student!develop!problem!solving!skills!for!themselves!and!others!
• Being!familiar!(no!expert)!on!the!technology!and!software!for!the!online!

course!program!
• Working!with!teacher!to!help!support!student!learning!
• Caring!about!student!success!
• Model!learning!with!students!!
• Maintain!regular!contact!with!Distance!Facilitators!and!students!
• Attend!to!e:mail!communications!regularly!
• Identify!and!immediately!report!any!technical!problems!to!Christina!Hum!

and!Rob!Sylvester!
!



!

Traits'to'Build'and'Support'For'Distance'
Delivery(Students!
Student!Traits!and!Skills!for!Distance!Delivery!

• a!positive!self!image;!

• a!strong!work!ethic;!

• self;determination;!

• self;discipline;!

• self;motivation;!and!

• basic!technology!skills!or!previous!experience!with!technology!

!

Roblyer!and!Marshall!(2002/2003)!The!learning!preferences!and!characteristics!

include:!

• a!belief!that!one!can!effectively!control!academic!and!other!cognitive!

outcomes;!

• internally!motivated!to!learn;!

• strong!self;confidence!and!self!esteem;!

• ability!to!take!the!initiative!and!complete!tasks,!even!when!all!the!

information!may!not!be!given!and!the!correct!way!to!proceed!may!not!be!

clear;!

• high!comfort!with!experimentation!(risk;taking);!

• ability!to!manage!time!and!prioritize;!

• ability!to!set!goals—organization!and!study!skills;!

• motivation!to!achieve!and!succeed;!and!

• self;reported!competency!in!computer!and!technology!skills.!

!

(“Effective!Teaching!Techniques!for!Distance!Learning”!2000!by!Kachel,!Henry!and!

Keller).!

!



What%does%Community%Look%like:%!
!
!
!

• Students!interacting!with!each!other!in!class!and!across!
screen!about!course!content!and!personal!communication!

• Collaborative!learning,!where!students!are!learning!together!
based!on!comments!made!to!each!other!!

• Socially!constructed!learning!is!occurring!based!on!
agreements!made!between!students!and!students!
questioning!students.!

• Sharing!of!resources!among!students!
• Students!helping!students!!
• Positive!and!supporting!comments!throughout!class!!
• Growth!Mindset!rather!than!a!fixed!mindset!(I!can!learn!!as!
opposed!to!I!am!not!smart)!




























































































